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DEPARTMENT MISSION STATEMENT & PURPOSE

The Horry County Public Information Office coordinates with media, issues news releases,
responds to Freedom of Information requests, and serves as manager for County web content.

As part of a consolidated service department, public information staff members work with any
and all elements of Horry County Government, interfacing between them however needed. To
streamline communications, specific PIOs serve as the primary contact for County public safety
departments, including police, fire, and emergency management.

) Horry County
" Emergency Operations Center

PUBLIC INFORMATION OFFICE TEAM MEMBERS

Mikayla Moskov, Director of Public Information, moskov.mikayla@horrycountysc.gov
¢ Aaron Spelbring, County FOIA Manager, spelbring.aaron@horrycountysc.gov

o Darlene Mix, Public Information Specialist, mixd@horrycountysc.gov

o Thomas Bell, Public Information Officer, bell.thomas@horrycountysc.gov

o Tony Casey, Public Information Officer, casey.anthony@horrycountysc.gov

o Jeremy Gile, Marketing & Content Coordinator, gile.jeremy@horrycountysc.gov

+ Nick Doria, Marketing & Content Coordinator, doria.nick@horrycountysc.gov
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PIO CONTACTS BY DEPARTMENT

Members of the Horry County Public Information Office serve as the initial media contacts and
public-facing spokespeople for all County departments that are not led by an elected official.

For some departments, particularly within the Horry County Public Safety Division, specific Public
Information Officers may be assigned as the primary source for information; however, all

members of the team are equally empowered to represent any/all departments as needed.

If a given PIO assigned to one of the following is out-of-office, a secondary source will be noted.

911/ TELECOMMUNICATIONS

GENERAL GOVERNMENT

Requests for:
e County Administrators
e Department Heads (general)
e |&R Departments & Programs

POLICE DEPARTMENT

Requests for:
e Chiefs of Police
e Precinct Commanders
e Patrol Operations

FIRE RESCUE

Requests for:
e Fire Chiefs
e Emergency Medical Services
e Vehicle Crash/ Traffic Info

ELECTED OFFICIALS

To speak with an elected official,
reach out to their office directly.
Some elected officials have their
own Public Information Officers.

Requests for:
e Director of 911
e Emergency Dispatch
e Public Education Programs

ANIMALS & ENVIRONMENTAL

Requests for:
e Captain of Environmental Services
¢ Animal Control Officers
e Animal Care Center Operations

PARKS & RECREATION

Requests for:
e Director of Parks & Recreation
e Recreation Programs
e Race Series

EMERGENCY MANAGEMENT

Requests for:

¢ Assistant Administrator for Public Safety
e Emergency Management Directors
e Program Managers




MEDIA COORDINATION

Horry County Public Information Office team
members aim to help media members get the
information they need to tell the stories that our
community members want or need to hear.

Media members should reach out to a member of
HCPIO to address any interview requests, incident
inquiries, or records needs.

The HCPIO main line can be reached at 843-915-5390.
This line is active during normal business hours.

PUBLIC SAFETY RESPONSE

If there is a public safety emergency—for example,
a shooting, fire, or hurricane—the County PIOs are
tasked with providing relevant information to the
public and members of the media.

If there is an immediate threat to the community, a
County PIO will provide all relevant and available
information either remotely or at the scene.

If there is no immediate threat, a County P10 will
attempt to respond to inquiries during business
hours on the same day, or inquiries after-hours
during the next business day.

The County PIOs are the primary staff tasked with
conducting interviews on public safety matters.

AFTER-HOURS POLICE INFO

For information on ongoing police incidents during N
business hours, or major incidents after-hours, reach
out to the HCPD PIO directly via text or call.
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For information after-hours, call emergency dispatch 21 0.l :
(843-248-1520) and request to speak with the HCPD —
Shift Supervisor or Watch Commander.
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Horry County Government

FOIA REQUESTS %

Under the South Caroline Freedom of "~ FOIA Requests
Information Act’ members Of the public may | 4 You must have a valid email address in order to submit a FOIA request

using the online form.

H When you submit the online form, you should receive an immediate
requeSt access to Certaln types Of records° notification that your request has been received. If you do not receive a
notification email, your request was not received. If you have any questions,
you can contact us at foia@horrycc org or 843-915-5390.
In general, South Carolina Freedom of Information Act requests are for

TO su bmit a FOIA request to any Horry Cou nty records Horry County Government has in its possession. Please be aware

that not all information is subject to disclosure and some information may
be redacted. When completing the request, it is VERY important to be as

department Visit horrycounty org/foia and SPECIFIC as possible. Your request may be delayed if you are not clear
! ° about what you are looking for.
complete the online FOIA request form.

The request form will require a description of
the requested information (e.g. date,

location, property number, etc.). This allows External FOIA Request
the FOIA Manager to initiate a search for any — HORRY COUNTY
and all relevant records. Be as specific and % GOVERNMENT

detailed as pOSSible in your requeSt (843) 915-5000 | 1301 SECOND AVENUE, CONWAY, SC 29526

s
For questions, you can contact the County peone

Last Name

FOIA Manager or the Public Information \

Company Name

Specialist, who also assists with coordinating \

Email

FOIA requests, via foia@horrycounty.org. \

Phone # Phone Ext

Mailing Address

POLICE REPORTS (WITHIN 14-DAY PERIOD)

Toreceive a police report that was filed within the last 14 days, email the FOIA Manager or Public
Information Specialist via hcpdfoia@horrycounty.org with one or more pieces of information:

e HCPD case number

e [ncident date, location, and/or type

e Name of the individual charged in the case

e Other details that would aid in identifying the case or incident

INTERVIEW REQUESTS

To submit aninterview request, reach out
to an HCPIO team member. Be advised,
same-day sound from department heads
and supervisors may not be possible.

For elected officials, such as the Sheriff,
Solicitor, or Treasurer, you will reach out
to the official or their office directly.
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ONLINE RESOURCES 24/7: HORRYCOUNTY.ORG

The Horry County Government website offers a number of records and tools:

e Land Records e FOIA Online Request Form

e Map Your Move e Media Orientation Video Series

e TaxInformation e Adoptable Animals & Stray Intakes

e Register of Deeds e CopLogic Online Incident Reporting

e 24-hour Crime Map e County Meeting Agendas & Summaries

e Court Rosters & Dockets e Horry County Laws/Code of Ordinances

e Detention Center Bookings & Releases e FEMA Flood Maps & Know Your Zone Info

¢ Public Index - 15th Judicial Circuit Court e Business License Renewal and Filing Portal

Horry County
Fifteenth Judicial Circuit
Public Index

PUBLIC INDEX

The 15th Judicial Circuit Court Public Index is used
to search court records from the South Carolina
Judicial Branch for Horry and Georgetown counties.

This may include civil or criminal court cases.

Searches may be conducted using:
e Names of individuals or businesses
e Court agency or case type
e Court actions or dispositions
e Date range of court activity

Horry County Government  Online Services  Departments  Employment ~ HCCafe  More Register  SignIn

Sheriff's Office Main Office¥  Detention~

Daily Bookings & Releases

L

Used in combination with J. Reuben Long Detention
Center booking and release information, the public
index can provide information on an individual's local
criminal history and legal background.

HCConnect

:ur:v:::cw News & Wagazines 32 H C c 0 N N E C T A P P

The official app for Horry County Government
provides mobile access to many online resources
that are traditionally available on horrycounty.org.

Users can also sign up for push notifications and
reminders for County meetings, as well as updates
on ongoing County events or major incidents.
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ATTENDING COURT

To attend court proceedings, you need to fill
out and submit the 'Request for Electronic
and Photographic Coverage of Judicial
Proceedings' form ahead of time.

Once completed, send the form to the Horry
County Clerk of Court's Office via fax. For
more information on this, please reach out to
the Clerk of Court's office directly.

ATTENDING COUNCIL &
COMMITTEE MEETINGS

Sound outputs have been installed in Horry County
Council Chambers, the Council Conference Room, and
the Government & Justice Center Multipurpose Rooms.

For direct audio from the podium and dais, use the
outputs near the presentation screens or rear of room.

# Agenda

TUNING IN REMOTELY

County Council Meetings, Committee Meetings, and
some special presentations are available to
livestream online or watch on the government
access channel via a cable connection.

@ vou counT.

Fill out the 2020 Census.

r
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County Council

= Index Ed Share © Download & Embed

Previous broadcasts may be reviewed or
downloaded for use at horrycounty.org/video.

MEDIA STATION VISITS & STAFF MEETINGS

The Horry County Public Information Office is dedicated to building solid working relationships
with our local media members. HCPIO team members will conduct virtual or in-person news
station visits annually or upon request by news station staff members.

New members of our local media market are encouraged to reach out to our team at any time!
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EMERGENCY COVERAGE TIPS

Horry County Government does not allow any "ride-alongs" for members of the media. Public
Information staff can assist in coordinating b-roll footage as needed.
For large events that span a weekend, data points like citations, arrests, incidents, and call

volume will be available the following Monday.

Special event permits issued by Horry County Government are available online in the
Emergency Management section, under the Special Events tab.

The Coroner's Office is the sole office responsible for confirming fatalities. The Public
Information Office cannot confirm fatalities prior to the Coroner's announcement.

Initial information we receive is often incomplete or inaccurate. Please be patient in the early
stages of any emergency scene as we work to determine accurate, complete information.

OPCON LEVELS
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Normal day to day operations

e No imminent terrorist threat or severe
weather pending

¢ Normal operations

¢ Minorincidents controlled by
first response agencies

Possibility of an emergency that

2 requires activation of Emergency

Operations Plan (EOP)

o Heightened terrorist threat, localized
incident, potential countywide incident
Localized incidents controlled by first
response agencies
Use of department authorities and
resources to assess & deter threats

e Weather advisories

¢ Possible, limited EOC activation

Disaster or emergency ongoing

e Major disaster or catastrophy

e Full activation of the EOC

¢ County level assets deployed

o Consideration of requesting state &
federal assets

HORRY COUNTY EOC

In the event the Emergency Operations
Center is activated, the Public Information
Office will send out an announcement.

Media members must be self sufficient
with enough food, chargers, and other
necessities to last for the duration of their
time at the Emergency Operations Center.
We cannot guarantee power or internet.

Please coordinate with the Public
Information Team to let us know who from
your organization will be at the EOC,
covering briefings, etc. so we can maintain
a count of people in the facility.

Horry County is prone to tropical weather
and we encourage media partners to have
personal and professional safety plans.

Evacuations are ordered by the Governor.
This is not a local decision.




HORRY COUNTY GOVERNMENT ON SOCIAL MEDIA
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Horry County 911 Horry County Museum
Horry County Fire Rescue Horry County Planning & ZoningHorry
Horry County Police Department Horry County Treasurer's Office
Horry County Emergency Management Horry County Sheriff's Office
Horry County Parks & Recreation Horry County Solicitor (15th Circuit)
Horry County Animal Care Center Horry County Clerk of Court Office
Horry County Government Horry County Veterans Affairs Office
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@HorryCountyGov @HorrySheriff
@HorryCounty911 @HC_Parks_Rec
@HCFireRescue @HCGMuseum
@HorryCountyPD @HCMLLIB
@HorryEMD @HCACCadoptions
@HorryCounty_Gov @HorrySheriff
@HorryCounty9T1 @HC_Parks_Rec
@HorryCountyFireRescue @HorryCountyMuseum
@HorryCountyPD @HCMLLIB

@HorryCountyEMD @HorryCountyVeteransAffairs




